
Language of Leaders
Learning the

presents

Professional	Development	Conference	–	September	20
Volunteer	Leaders	Summit	–	September	21

Important…
	 ● Strategies
	 ● Informative Sessions for Executives and Staff
	 ● Leadership Training for Volunteer Leaders
	 ● Resources
	 ● Networking
	 ● Trade Show

A conference you don’t want to miss!
Register by August 20 and SAVE!

Conference Registration

September 20-21, 2007
Claremont Doubletree Hotel
555 W. Foothill Blvd.
Claremont, California

Make Hotel Reservations Now!
Make your hotel reservations immediately. Claremont Doubletree Hotel (909) 626-2411. Room block 
release date is August 20, 2007. Rates: $109/Single or Double.

Conference Trade Show
A trade show featuring companies that do business with chambers of commerce will be a highlight of 
the conference. If you know of anyone who has a product or service that should be displayed at the 
trade show, please call Sarah Harbin at the SCACCE office at (916) 444-6670, ext. 239.

Questions?
Don’t hesitate to call Sarah Harbin at the SCACCE office at (916) 444-6670, ext. 239, or Marlene Car-
ney at (909) 593-0449 if you have any questions or comments about the 2007 Conference.

Full Conference Delegate Registration (Thursday AND Friday)

________ SCACCE Member Rate — $175 per person by August 20. 	 $____________

________ Non-Member Rate — $300 per person by August 20. 	 $____________
	 (includes SCACCE membership)

One-Day Conference Registration (Thursday OR Friday)

________ SCACCE Member Rate — $90 per person by August 20.	 $____________
Please check which day you will attend     q Thursday   q Friday

________ Non-Member Rate — $165 per person by August 20.	 $____________
Please check which day you will attend     q Thursday   q Friday

________ Volunteer Leader Rate (Friday only) — $90 per person by August 20.	 $___________

________ $50 late fee if registering after August 20	 $____________

Conference Registration — Please make the following reservations for the 2007 SCACCE Conference

Name______________________________________________________________________________________

Title________________________________________________________________________________________
Note: If multiple names and information, please copy form.

First-time attendee         Y	 N			   Vegetarian	 Y	 N

Chamber___________________________________________________________________________________

Company (If Volunteer Leader)________________________________________________________________

Address____________________________________________________________________________________

City/State/Zip_______________________________________________________________________________

Phone_______________________ Fax_______________________ E-mail_ ______________________________

q  Enclosed is my check. Please make payable to SCACCE.

q  Charge my credit card:	 q  Visa		  q  Mastercard

Card #_ ___________________________________________________________________________________ 	

Expiration Date_________________________________	Vcode (last 3 or 4 digits on back of card)____________________

Registration deadline: September 7, 2007 — No refunds after September 11.
Payment must accompany form in order to guarantee registration.

NO PAYMENTS WILL BE TAKEN AT THE DOOR.

Please fax or mail to:	 SCACCE Conference
	 P.O. Box 1736 
	 Sacramento, CA 95812-1736

Phone: (916) 444-6670
Fax: (916) 444-6685
www.scacce.org



2:45 – 3:15  p.m.....................................................Legislative Advocacy Tools for the Chamber
				   Cathryn Mesch, Grassroots Coordinator, CalChamber
Chambers today are involved in legislative advocacy and representing business interests 
before government.  Does your chamber understand the important tools available and the best 
way to utilize those tools in order to be an effective advocate?  Hear the CalChamber’s grass-
roots coordinator talk about some of the important tools available to local chambers that they 
can use in order to effectively get their members’ voices heard at the State Capitol.

3:15 – 5:00 p.m....................................................................................................Keynote Address
				   Drs. Janet and Neal Larsen Palmer
				   Co-Founders, Communication Excellence Institute
Learning the Language of Leaders — The Communication Excellence Institute specializes in 
providing resources and expertise to help executives improve their communication skills in the 
workplace, to develop greater sophistication in handling interpersonal challenges, to strategize 
about their careers and to polish their public presentation skills. This is a must for chamber 
executives and support staff looking to excel as leaders in the chamber industry.

5:30 – 6:30 p.m......................................................................Reception and Exhibitor Showcase

6:30 p.m.........................................................................................................Dinner on Your Own

September 21 — Friday (Volunteer Leaders Summit)
(Chamber executives and staff invited to attend and join their Volunteer Leaders)

7:00 a.m....................................................................................................................... Registration 

8:30 a.m............................................................. Welcome/Exhibitor and Sponsor Introductions
				   Full Breakfast

9:30 a.m...............................................................................................Volunteer Leaders Summit
				   Dave Kilby, Executive Vice President, CalChamber
				   Steve Snyder, Vice President, Local Chamber Relations, CalChamber
An interactive and dynamic session for volunteer leaders at a chamber of commerce presented 
by two top leaders in the chamber industry. Attendees will walk away with tools and knowledge 
to bring back to their chambers that will take the organization to a higher level of excellence 
and relevance. Topics to be addressed will include:

● W.A.C.E. Tool Kit: Research and Best Practices for Implementing and Marketing Relevant
	 Programs to Your Members
● What It Takes to Be the Most Effective Board Member
● Making Sure You Don’t Get Sued or Fined
● Review of the Roles and Responsibilities of Volunteer Leaders
● Interactive Session on Board Issues and How to Solve Problems Facing Chambers Today
● What Leading Chambers Are Doing in Legislative Advocacy and Political Action and Why 	
		 This Is So Important

12:30 p.m........................................................................................................................	Luncheon

1:30 p.m..........................................................................Volunteer Leaders Summit (continued)

3:00 p.m.....................................................................................Closing Comments and Adjourn

 

September 20 — Thursday Program

8:00 a.m........................................................................Registration and Continental Breakfast

8:45 – 9:15 a.m........................................................................ Welcome and Opening Remarks

9:15 – 10:15 a.m..............................................................General Session — Keynote Address
				   Kara Kelley, President/CEO, Las Vegas Chamber
Today’s chamber CEO can be the catalyst that takes the chamber as well as the business 
community to higher levels of prosperity and growth. One of the top chamber CEOs in the 
country will discuss the key steps chamber executives can take to position themselves as 
the top leaders in their respective business communities and at the same time position their 
chambers as the leading and most influential business organization.

10:15 – 10:30 a.m.......................................................................Break and Exhibitor Showcase
Visit our exhibitors and discover the latest and greatest products and services available for 
your chamber.

10:30 – 11:45 a.m.............................................................................................Breakout Session 
				   Kravis Leadership Institute, Claremont-McKenna College
Presenting the Leader in You — Communicate with confidence and influence. Leadership 
skills start with the ability to communicate effectively and in a way that inspires the listener to 
want to be part of your project or organization. Learn some of the skills necessary to getting 
your message across in an effective and influential manner.

10:30 – 11:45 a.m............................................................................................ Breakout Session 
Branding 101 — What do people think of when they hear the words “chamber of commerce”? 
Your chamber’s brand is critical if you are to attract and retain members as well as thrive as a 
credible and relevant organization serving the business community.  Hear from two chambers 
that have gone through this crucial exercise and understand the components necessary to 
successfully brand your chamber.

11:45 a.m. – 12:10 p.m...............................................................Break and Exhibitor Showcase

12:10 – 1:15 p.m................................................................................ Luncheon and Networking
A great time to network and share valuable secrets to successful chamber management.

12:45 p.m................................................................................SCACCE 2008 Board Installation

1:15 – 2:30 p.m.................................................................................................Breakout Session 
Perfecting the Communication Mix — The communication process at a local chamber must 
be multi-faceted in order to be successful. It is no longer effective to simply mail a newsletter 
once a month. Hear the secrets that top chamber communication directors utilize in order to 
get the most exposure for their chamber’s programs, events and overall plan of action.

1:15 – 2:30 p.m................................................................................................ Breakout Session
Business Initiatives at Your Chamber That Reflect Leadership — Is your chamber involved 
in the “important” initiatives that will make a difference in your community’s economic prosper-
ity?  Hear from some chambers that have implemented initiatives that are making a major 
difference in their local economy and are strategically placing the chamber as the leading 
business organization in the region.

2:30 – 2:45 p.m.......................................................................... Break and Exhibitor Showcase

Schedule of Activities


